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To:  ALL ELIGIBLE PARTICIPANTS OF THE
NECA- IBEW LOCAL No. 364 HEALTH & WELFARE FUND

Re:  Change of Claims Processing Administrators for the Health & Welfare Fund
Dear Participants,

Effective January 1, 2008 Group Administrators will no longer be the Claims Processing
Administrator for the Health & Welfare Fund. This function will now be maintained by TIC
International Corporation (TIC), who currently administers all other facets of the Health &
Welfare Fund. Upon completion of this transition, participants will be able to contact
representatives at TIC with questions related to their claims payment, or eligibility.

Please be assured that your Health & Welfare benefits are not changing as a result of this
conversion. You will receive new identification cards from Blue Cross Blue Shield of
Illinois (BCBSIL) that will reflect this change, so please be sure to provide the new claim
submission information to your medical professionals upon receipt of your new card. Until
then, medical claims, eligibility inquiries and any other correspondence should be
submitted to TIC International at:

TIC International Corporation
6525 Centurion Drive
Lansing, Michigan 48917
(517) 321-7502

(877) 364-4239

(517) 321-7508 FAX

However, if you have additional questions about this change in administrative duties or those
related to eligibility or claims payment in the Health & Welfare Plan, you may also contact Robin
Perez, Benefits Coordinator at the Local Union Office. Her phone number is (815) 398-6282.

We believe that this change in administrative duties will prove to be very beneficial to the
participants, and will provide a more efficient venue for questions that arise related to eligibility
and / or claims processing.

Sincerely,

THE TRUSTEES OF
NECA-IBEW LOCAL No. 364 HEALTH & WELFARE FUND

6525 Centurion Drive
Lansing, MI 48917-9275
(877) 364-4239 Toll Free ® (517) 321-7508 FAX



